
 

Spa Etiquette 

 
1. Please arrive 10 - 15 minutes before your treatment time. This allows 

for completion of a medical form and for your treatment to begin on 

time. Late arrival will limit the time of the treatment and in some cases 

the appointment may need to be rescheduled. Treatments will end on 

time so that other guests are not inconvenienced. 

 

2. In order to retain a peaceful atmosphere and for consideration to 

others, we request that mobile phones be turned off or put on silent and 

conversations are kept quiet when within the treatment area. 

 

3. We can provide robe and slippers if required, during the treatment 

will be draped with towels to ensure your privacy. 

 

4. Men will be asked to retain undergarments or swimwear for 

discretion. 

 

5. Know that you are in a professional environment and do not expect 

anything other than therapeutic, salon services. 

 

6. Communicate your preferences during treatments so that therapists 

can adjust to your requirements. 

 

7. Do not leave children under 16 unattended. This can be disruptive to 

other spa visitors and unsafe for your children. 

 

8. You may relax for a while once a treatment has been completed, but 

please be aware that the treatment room needs to be prepared for the 

next client. 

 

.  

 

All prices are inclusive of VAT at the current rate. 

 

Spa Terms and Conditions 
 

All treatment suitability is subject to a consultation card being 

completed. If you have health conditions, please contact your GP prior 

to arrival for a letter of consent or contact our Beauty Therapists for 

advice.  

 

Special requirements and disabilities 
 

We welcome guests with restricted mobility, a disability, and medical 

or particular care requirements. We aim to ensure that our services are 

as accessible as reasonably possible so it is important that we are fully 

aware of any needs, requirements and conditions.  

You must therefore provide details of such needs and requirements 

prior to booking. Before confirmation stage we will discuss with you 

availability, suitability and potential reasonable adjustments, including 

any requirement for a guest to be accompanied by someone who is able 

to provide any particular needs they may have over and above any 

reasonable adjustments we are able to make.  

A risk assessment may also be required prior to confirming a booking 

or allowing participation in certain leisure activities. We rely on the 

information you provide to help us anticipate and satisfy your needs. 

You must therefore update us with any change in circumstances prior to 

and during your stay.  

Spa Days are not available between 24th December and 1st January as 

well as Bank Holiday weekends.  

For Spa Days a credit card guarantee will be required. Cancellation 

within 48 hours will incur a 100% charge. For treatments booked, a 

cancellation within 24 hours will incur a 50% charge. Cancellation 

within 12 hours will incur a 100% charge.  

 

Prices are subject to change without notice 


